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Summary

e | need to complete a form and itis telling me | need to create an Enrollment account.
e | don't know how to create an Enrollment account.

Audience
e Areyou trying to complete a form and are being prompted to create an account?
e Are you unsure of how to create an account?
e Are you on the account login/account creation screen?

Solution

e Click "Create Account” to create an account for the first time.
o Insome cases, if you do not have an email, you can create an account with a phone number.

Sign In Create Account

Email Address With an account, you can...

| supportteam@test.com| * Complete forms online

* Save and return to forms in progress
Password

* Print form history

Create Account

Remember me on this computer
Sign In
Forgot password?
Sign into your account using your cell phone number.

e Complete all fields marked with a red asterisk.
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Create an Account

Enter the following required Information to continue. This account is meant to be created by an adult family member. It 15
Important to create on I':.' one account per housenold so that the 5'_-,l'STEI'I"I will be able to save and access your Information
EDFFECTI'_-,n’.

Don't Have an Email Address? We suggest that you obtain a free emall account anline through Google or Yahoo. Or, you
may create your Powerschool Enroliment account with your cell phone number.

Profile

First Mame

Last Mame

:Ia_-,.".lme Fhone
Used to provide support. if requested. Enter entire number, including area code.

Emall Address
Used for sign in and imgortant conmmunicotion.

Security
Password [7)
| |

Re-Type Password

Security Question 1 (7

| i
Security Answer 1

| |
Security Question 2

| i
Security Answer 2

(] o comply with cOPPA, | affirm tat 1 am 13 years or older.

Create Account | Back 1o Sign-In |

e Choose security questions you will remember the answers to. This is useful for retrieving login
information.

e Agree to the terms and conditions by checking the check box.

e Click “Create Account”

Still Not Working?
e |fyou see an “Invalid Email address” message:
e make sure there are no spaces before or after the email you have entered



e make sure you are that you are using a regular email address (example@example.com)

e Ifyou see the following message: “The email address you entered is already linked to an
account’
e thereis already an account that uses that email address
e you will not be able to create another account with that email address.

Was this Article Helpful?
e Kudo this article if you found it helpful. It will help others find this resource
e Comment directly on this article to request clarification or share feedback about the content of the

article
e For other questions, not directly related to this article, please post a question in the product-specific

forum
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someone help me! this thing is so frustrating im about to give up!
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